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The Saudi Investment Bank
1. Definitions

The Bank: Means the Saudi Investment
Bank (SAIB).
Customer: Qualifying SAIB Personal
Banking Group individual customers.
Saudia: General Corporation for Saudi
Arabian Airlines.

AlFursan Program: is a loyalty program that
grants the customer the chance to earn
travel miles, and wholly owned by Saudia.
AL Fursan Miles: Saudia Air miles credited
to customer’s Al Fursan program account
shared by him/her with the bank. Through
these miles, members of AL Fursan
program will be able to issue flight tickets
and upgrade the travel class in Saudia.
WooW Program: It is one of The Saudi
Investment Bank’s Loyalty Programs.
Points: Are the points earned by the
customer after enrolling in the Woow

Program and in return, of performing
transactions which are published on the
Banks website and may change from time
to time.

Governing Law: The laws and regulations in

force in the Kingdom of Saudi Arabia.
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2. Travel Account Overview
Travel Account
Additional current account that rewards
Travel miles against the average monthly
credit balance (from start till end of the
month) of the current account. These miles
will be earned by the customers based on
their average monthly current balance. If
the customers need these miles, they can
redeem them and will be transferred to
Saudia / Al Fursan under customer’s Al
Fursan membership number.
3. Terms and Conditions
e Account can be opened and
operated digitally only, through
SAIB’s Mobile Banking app.

e Through Travel Account, the
customer can make internal transfers
between SAIB accounts, load, and
unload transactions from Travel Card
and receive incoming SARIE and
SWIFT transfers only.

e Other transactions involving Outgoing
SARIE, ATM withdrawals, branch
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withdrawals, SWIFT, cheque oo B e oluidl WO (g Gldas

encashment are excluded.

e No cheque book or debit card will be
issued for Travel Account.
e Each customer can open one Travel

account only.

e Fees are applicable to the travel
account product as per the regular tariff
of the Current Account on SAIB’s
website.

e There are no charges and minimum
balance requirement for opening the
account.

e The customer deserves the reward
miles each month based on monthly
average credit balance in Travel
Account.

e There is no minimum or maximum
amount of deposit to earn miles.

¢ The customer must provide the bank the
correct AlFursan membership number,
and the customer undertakes that the

membership number is correct and
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owned to the same account holder and
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membership holder.

¢ The customer redeems the miles to their
Fursan account by themselves, through
bank’s internet and mobile banking.

e The miles, once redeemed by the
customer, cannot be used again or
credited back to customer’s account.

¢ Any miles earned by a client within a
calendar year (from January 1 to
December 31) will expire at the end of
the third year after the miles are earned.
For instance, if the client earns 5,000
miles on May 15, 2024, and 10,000
miles on June 14, 2024, the client’s total
15,000 miles earned within 2024 will
expire at the end of December 31, 2027.

e If a client transferred his/her valid miles
in the same transaction with the expiring
miles, the valid miles will be expired and
deducted with the expiring ones.

¢ Notwithstanding the forgoing provisions,
The Bank reserves the right to make
further fraud prevention checks with

regard to any redemption request or
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miles earning, and may refuse to acton . Lloe i a0 a9, il 329 Jlol
a request in case of detecting any fraud. JlisVl adac oo STl a2y Jlawiuwl

e The Saudi Investment Bank will not be clogles i e agame i Al Joxi, Ve
responsible for any mile’s redemption o9, e Juw,y il JoVl Jliwl danols
information sent to the wrong Al Fursan _iJl dbi 9l . b3 Jzumell Glu,sll deac
membership number or returned as a puasi (9 Jrodl §las| cun Ll o JI sles
result of customer’s failure to provide the )l Glw,ell hgac 09 ologleo
correct Al Fursan membership number
information.

e Transfer of miles will take up to 14 o9, 1e s> @oguuel JuoVl o> (§,0iuwy
business days. The Saudi Investment .Sai J| Sonll ja8 il w9 . Jac
Bank will make reasonable efforts to cdgJl JLoVl e Jgaxll o cMosll
ensure miles are transferred in due 50 09> wawlioll

course and without delay.
e SAIB is entitled, at any time and with 289 ol U5 olaiw sygmull dill gy
prior notice to the customer in any . o _
JELY o S SL ol Guuwo Hleiiblg

manner whatsoever, to terminate Travel ) )
@l 9l oxilgd Luei 9l/9 Lawll Cluw> clgl

Account and/or vary its benefits or
features, and/or vary, add to or delete bgidl o sl 8> 9l aSlo| 9l Lusi slis

any of the terms and conditions outlined a5 ol Ty, 9/ id dxipgoll o8> Vlg

herein, and/or modify or limit the miles le iy Ll aaylall sily JloVl S Jaso

earn rate, and/or the manner of which oS el Jluyl ass JboVl LS

W o 9l Gl cola) Jzuall olgisl]
didl L8 oo baaizall dsouw )l JlasVl olgid

the miles are earned, after a written
notice is sent to the account holder’s

registered address or through official
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channels of communication authorized | ) ok Ol &b oo gy ¥o Jid
by the Bank 30 days prior to the effective :
Y ysp ol ueSiw9  oMwilly ohusidl  oig

such variations and amendments. The @oall e dolie duall lid 5 oL

latest provisions in such connection will ole gaig HlaiiwM sogeull clidl (g sV
be available on the SAIB’s website. It is _lc ail o0 ATl dJgdume Llwxll Lolo gile

date and the customer shall be bound by

the account holder’s responsibility to  4jo;, (4,6 s Ll s sly olS>VL ple
ensure that they are apprised of the ) .. _

’ > BISCIVENCENUIL T} B SV-C SISV V1| R WL

Y gro> olin | ladiwd | gl

relating to the Travel Account at all > &*D_U "J sas2ull

times. SAIB’s decision on all matters Jro2l bojlog lile yeudl Oluxy dslioll

relating to the Travel Account shall be

provisions and any changes thereof

final and binding on the customer.
e When applying for Travel Account, the . | _L.> Lo Jaaxll Ul padill suc e
customer agrees and accepts that the Jbol sl plasiwl bog i .;,i,_,Lc Lol 53lss
o9 63)lg)l o8>Vl g il piaziw (duSo

aa>WI aaxig (Www.saudia.com) g9go

terms of using any earned miles, will be
subject to the terms and conditions

contained in (www.saudia.com) and its

subsequent amendments from time to 23V 89 oo
time.
4. Al Fursan wlw,all €

e When applying for Travel Account, the . | lus J el
‘ )-Q-HJJ (&) 9..0.2” 1 A.UD.J uc o
customer authorizes the Bank to ' o e

disclose to the second party (Alfursan) Wl Sl 2LasYl il Juasll osa

information in connection with the L ool ddlsiall logleall (e (ol ,all)
customer including but not limited to full

name, email address, language, contact Jo Sl ¥l a1V JUall Jowaw e s 9
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information, membership number, for
the purpose of effecting the terms,
conditions and/or the benefits contained
in this agreement.

¢ AlFursan Program grants the customer
the chance to earn travel miles based on
the terms and conditions of the Travel
Account. The Customer acknowledges

as
a.
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follows:

The bank and/or the companies
providing the service to the bank
have the right, according to its
unilateral will, to amend the terms
and conditions of the programs after
a written notice is sent to the account
holder's registered address or
through  official channels  of
communication authorized by the
Bank 30 days prior to the effective
date and the customer shall be
bound by such variations and
amendments.

. All miles earned are not transferable

to any other program.
Miles earned have no cash or

monetary value.
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e The bank guarantees the commitment
of the third party (AlFursan) to maintain
the confidentiality of the data and not to
share it with other parties without
informing the bank.
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e SAIB Bank does not keep the current
balance of AL Fursan miles nor
customer information registered in the
AL Fursan program, including the AL

Fursan membership number.

eThe Bank shall not bear any
responsibility or obligation towards third
parties when Saudia makes any
changes to the AL Fursan Program or its
terms and conditions.

e Miles cannot be exchanged for any
other rewards, and are not replaceable
or transferable under any
circumstances. They can only be
availed after they has been transferred
to Al Fursan.

¢ In the event that the Travel Account is
closed by the customer before the end
of the month, the bank has the right to
cancel the customer’s eligibility to earn
miles, and he/she is not entitled to
benefit from the previously earned miles
that have not yet been added to his or
her account in Alfursan.
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5. Eligibility Blasiwl .0
e AlIFursan Miles are earned based on the lawgio e cly olw,all Jhol wluwiS| a0
customer’s average credit balance in the iz aall olall s colwxdl (9 Jrosl awo I

account, falling under the tiers as shown | = ... Jlwg JM5 0 eMasll aningos
to customers through various means, ' obsi & peall elli 3 5

including the one shown below:

S92 Jly JSI JboVI w0l &9
8 737 S I RCRCH VR

Balance Tier Miles per SAR

There is no minimum. | 0.03472

Example1: 1 Jlio
Customer’s average monthly current

L! \00‘000: I lk.”ul.u&kjljaku
balance: SAR 100,000 Jb Sl sl gio

S92
Number of Travel Miles earned for that el &d (9 Sl yaull Jbol >ac
month: 100,000 x 0.03472 = 3,472 Miles Lo V.EVY = 0.03472 X 1 ...
Example2:
Customer’s average monthly balance: SAR v Jlo
6,000,000 Vewvvieve 15t )l Gluxl bauwgio

S Jb

Number of Travel Miles earned in that i
month 6,000,000 x 0.03472 = 208,320 gl el 9 duiSall sl Jhel a2

Miles Juo YAYY. =0.03472 X Vieeeinnn

e The customer acknowledges that the Y ] |
Bank has the right to amend the value of — ~ © Jas il g2 wly Juoell e,

earned Miles from time to time without J==l €921 9> ,3Y 89 (o anuiSall
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referring to the customer as per the
table,

limitation and customer will be notified of
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above as indicated without

the amendment to the terms and
conditions before 30 days.

e SAIB reserves the right to reduce the
Miles, or not apply any allotment, due to

any reason.

e Travel Account holders are entitled to
earn AL Fursan miles based on the earn
rate decided by the bank (miles will be
rounded down to the nearest number
e.g., 7.3 miles will be rounded down to 7
miles).

e The bank reserves the right to take
appropriate measures to protect itself
from errors and incidents arising from
unforeseen circumstances or beyond its
control.

6. WooW Program
WooW Program:

The customers will be automatically
enrolled to WooW Program upon opening
Travel and is this follows to
customers accept WooW Program terms
and conditions (WooW Terms
Conditions) shown on SAIB Internet

account,

and
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Banking website page, the customer shall
be automatically entitled to earn and
redeem the points he/she gained through
their account as follows:

A. The customer will earn WooW points
based on the eligible transactions and
parameters, as laid down in the Woow
program, details of which are available on
SAIB’s website, except average
balance, as per the below point.

B. WooW points awarded on the average
balance of customer’s Travel Account will
be automatically converted
miles.

7. Potential Risks

The customer is aware of all risks inherited

loLiulll 6 geud| <lill
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for

into travel

with this agreement that the customer may
be exposed to during the utilization of this
product which may include, inter alia, the
following:

e Reading and understanding the terms
and conditions and application forms and
seeking consultation about any term that
seems unclear to Travel Account

customer.

¢ Avoiding signing documents with fees
that were not mentioned in the terms and

conditions.
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 Any disputes or resolutions, it will be part 5|, oo |=Q).>_ OoSiw «Jol> 9i olely sle

of the Bank’s policy in accordance with Mozl dlo> olslis,y Eog el
. J L ) A
the Customer Protection Guidelines.

8. Customers Protection Principles and cMos)l Glo> aclgdy isoloy doll oS>V .8
Guidelines Terms

¢ The customer acknowledges that he has . s .
X e (39199 099 1199 glbl 19 aily ol 14, @
seen, read, understood and agreed to the

clauses / terms of this document, that the 4> PL 29 il Oy isawsall 138 Lo i / >9i

bank has encouraged him to review 28 el olg 2lS>V1g bog il Al de>l,0 e
these terms and conditions and that the

A oz (©a2g ol) oblwaiwl dl B
bank has answered any queries (if any) w3 (w229 ol) o al e e

related to these terms and eill/ p8>Vlg bog il
conditions/clauses.

e The bank has the right to amend the 2o situall 135 108, / 35ir ass clidl g3 o
clauses / terms of this document upon

notifying the customer of such & dlu) M ye Joasill iy Juasll gM

amendment through an SMS sent to his > anizall Jsaxoll asil® J| Jwy

registered mobile phone in the bank's
N> Ol ¢ Y. Jo elldg didl oMzw
records, 30 days before the amendment 5 Ol o pgr Yo o g cliy _

validation. The customer also has the > e JolueVl Jwell §x LS (Ja=il
right to object to that amendment by

Olgisll > Ul asgasi JW> o Jasill
submitting a request through the bank’s

official channels (Contact Center, Soo gosall Jladl jSye) ol duonn)l

Branches, Customer Care Department, (aa;qal dug aSIV Jlwoll 9l « ol d bl
or other authenticated electronic means).
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either hard or soft copy of the terms /

conditions of this document.

e This offer is subject to the Kingdom of

Saudi Arabia’s regulations and laws.

Declaration

| hereby confirm that | have received,
read, understood and accepted the
Terms and Conditions of the Travel
Account from The Saudi Investment
Bank

By submitting this application, | hereby
declare and agree as follows:

The details furnished in this application
are true and correct to the best of my
knowledge and belief. | am aware that |
may be held liable if any of the
information | have supplied to the Bank
proves to be false, misleading or
misrepresenting.

| am solely responsible for the validity
and authenticity of all information |
supply to the Bank whether, in person, in
writing, by phone to the Bank’s Phone
Banking, online through the Bank’s
internet banking system or by any other
means. The Bank may accept any
information | have provided and/or will
provide as current and valid information,
that may be used for verification of my
identity, authentication of my instructions
to the Bank and/or other uses as the
Bank deems fit.
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| agree to provide the Saudi Investment
Bank with any information or data it
requests from me to open my account
with it, review it, and/or to manage it. And
| authorize it to disclose or obtain what it
needs or requires of information
concerning me or my aforementioned
account or any other accounts | have
with any other banks from the Saudi
Credit Bureau (SIMAH) and/or to any
other entity.

In case of any dispute, | acknowledge
that | will abide by the decisions of the
Saudi Central Bank and the competent
judicial authorities in the Kingdom. If | fail
to pay the monthly payments or the total
amount due, the bank has the right to
include my name on the list of defaulters
among banks, SAMA, or any other entity.
| will maintain a valid mobile phone
number capable of receiving SMS
messages. | will always ensure that the
mobile phone number | share with the
Bank is valid and up-to-date. | will
immediately notify and update the Bank
of any changes to my mobile phone
number to ensure that my most recent
mobile phone number is reflected on the
Bank’s records. | am fully aware that
having a valid mobile phone number will
be required to <carry out certain
transactions, and that without it, | may
not be able to complete certain
transactions using the Card(s).

It is my sole responsibility to maintain the
confidentiality of all security information
related to this application, the Card(s),
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v The Saudi Investment Bank Travel Account Terms and Conditions

the PIN, Customer ID, any SMS sent to
my mobile phone and/or any other
security information provided to me by
the Bank. | will immediately report any
breach or accidental disclosure of any
confidential or other security information.
| will be liable for, and will indemnify the
Bank against, any and all losses or
damages resulting from such breach or
disclosure of such confidential or other
security information.

- By signing this  application, |
acknowledge that | have read and agree
with the Bank’s terms and conditions
available on the Bank's website at
(www.saib.com.sa).

Contact Information

Inside Saudi Arabia (Toll free number) 800-
124-8000 - Outside Saudi Arabia (Carrier
rate applies) +966 11 4183100 Working
hours: 24/7
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